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To

The CGM,
All Telecom Circles / Telecom Districts,
BSNL

Dated 01 04 2Q12

Sub:  lmp lementa t ion  o f  FANCY MOBILE NUMBER modu le  on  PAN INDIA bas is
Ref:  ITPC/CDR Project /General /Circ le Corr .1201 1-12173 dated 15.3.2012

(copy enclosed)

CYMN (Choose Your Mobi le Number) launched on PAN INDIA basis has
become very popular.  The performance for Choose Your Mobi le Number act ivat ion of
c i rc les l ike Andhra Pradesh (629984),  Tamil  Nadu (245166),  Haryana (96816) and
Rajasthan (61586) has been outstanding

The performance for Fancy Number Scheme act ivat ion of  c i rc les v iz Andhra
Pradesh (4683),  Tamil  Nadu (1174) is also very encouraging This Fancy Number
Scheme was introduced as a pi lot  project  in Andhra Pradesh and Tamil  Nadu Circ le.

ln Fancy Number Scheme customer accessing the web page wi l l  be given
choice of  scrol l ing through fancy GSM Mobi le Numbers along with f ixed pr ice tag.
The customer is given a choice of  only one fancy GSM mobi le number select ion,  for
which an SMS wi l l  be sent wi th PIN of  seven digi ts which need to be conf i rmed by
the customer across the web page for select ing that number.  Once conf i rmed the
Fancy GSM number chosen by the customer,  shal l  be reserved for 24 hours,  so that
customer can approach the nearest customer service centre for submission of the
required document,  payment of  pr ice tagged to Fancy Mobi le Number and col lect ing
the SIM for his new connect ion wi th his chosen Fancy mobi le Number.

Keeping in v iew of  encouragement received from the customers and to meet
the expectations of other GSM customers all telecom circles /districts are advised to
include Fancy Numbers (  Level-4 non-vani ty numbers ending with AABB, ABAB)
sales across the CYMN page The cost of  level  4 non vani ty numbers ending with
AABB, ABAB through Sanchar-Soft at the rate of Rs.750/- + applicable taxes.

Al l  the Circ le/  Distr ict  heads are requested to popular ise th is scheme in al l
Circles/ District for better reach to customer needs in a better effective way. For detail
guidelines the letter under reference from CGMT lT project circle Pune ma4 be refer
too 

G^b
(Upendra Bakol ia)

AddI .  GM (S&M)-CM

Copy to . -  DGM(T&C)-CM, BSNL CO - for  k ind informat ion
Encl  :  As above

Regd.  & Corporate Of f ice Bharat  Sanchar Bhawan,  Har ish Chandra Mathur  Lane,  Janpath,  New Delh i  -  1 '1  0001
Websi te:  www. bsnl .co. in
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0 GSM Mobile numbers along with fixed price tag. The customer is given
U, only one fancy GSM mobile number selection, for which an SMS will be
l:|fl | ,n pin (personal identity number) of Z digits which need to be confirn' 11 1't / K customer across the web page for selecting that number. Once confirmed

GSM number chosen by the customer, lhe same will be reserved for e4 fir
the customer can approach the nearest customer service eenter for submi

.y'

{A Govl. of India

ITPC/CDR Project/General/Circle Colr/zorbvl7y Dater

T o ,

All The CGMs, Territorial Circles, BSNL.

Sub :Implementation of Fancy mobile number module on PAN'INDIA basis -

Ref : BSNL CO Lr. NO:Bzr-Sr. GM (P&P-CM)/zou Dated og/tz/zott

With reference to the above cited letter, the CYMN (Choose Y ur Mobile
Number) rnbdule has been implemented and is being utilized s y on PAN
INDIA basis. The performance statistics of CYMN is eneouraging and
circles performance is enclosed in Annexure -I.
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Hence, it is requested to all the circle heads to arrange to make use of t
modules in all Circles for better reach to Customer needi/satisfactions in r
effective way.

<"JV *v'^
(T,K.SEN)

Chief General Manager
I.T. Projects Circle, PUNE.

CopyTo:
1. The CMD, BSNL CO for inforrnation please,
z. The Director(CFA) BSNL CO forinformation please.
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